1. DEFINITION
1.1 Unless the context indicates a contrary intention, the following words and expressions shall have he meaning assigned to them below and
i ing meanings:

g with all i
1.1.2 Applicable Taxes, means all taxes, Federal, Provincial and Local,thatre payable by the Client i respectof availng the services envisaged n
this Agreement, and shall be deemed to include taxes that a

1.1.3Client Customer pplicati Form,

1.1.4C t i is signed by the Matrix;

1.1.5 Equipment - means the equipment provided to the Client for utilization of the Services and ancillary items thereto (including operating
software):

1.1.6 Fleet Management Services - means installation of the Equipment in motor vehicles, and diving data from the Equipment at intervals during
each day, and prowdmg ad report based on Ihe information received to the Cllen
AT N k -means mobile i ilable to Matrix;

1.1.8 Service Charge - means the annual cost s invoiced, payable upon execution of the greement and then each anniversary date thereafter, plus
that may tothe Cli lient's usage of the Services in excess of that included in the Srvice

package availed by the Client.

1.1.9 Service Center - means any duly appointed service center, the location and other details of which shall be communicated to the Clients from

time to time.

1.1.10 Servicing H to1 y to Friday, i ic holi but i 1300.
1.1.11 Servi Vehicle Tr , Fleet i i i i

1.1.12 Malrlx means Matrix Trackers (anale) lelled i ters, il its

1.1.13 Unit singleitem that can readily

type:
1.1.14 Vehlcls Tracking Services - means installation of the Equlpmenl in the motor vehicles, tracking the motor veh|cles Wllhln the Network Area,
and immobilization of the motor vehicles if the motor vehicles leave the Network Area.
1.2 Words imporing the singular shalncud the pral and vics versa, words importing the masculine shal ncde th feminine gender and vice

vice versa.
1. 3 The headings to the paragraphs in this Agreement are msened for the purpose of reference only and shall not affect the interpretation of any
provision to which they relate.

1.4 In the event that any definition in this clause 1 contains a substantive provision, then such provision shall be given effect to as if the same were
incorporated into the main body of the agreement.

2.RECORDABLE
The parties wish to enter into this Agreement in respect of the Services.

3.DURATIONAND NOTICE
This Agr shall on the G Date and shall continue for an nitial period of 12 months, thereafter be renewed
for further periods of twel: ith: h, unless the Customer gives Matrix three months’ written notice of its intentions to terminate
the Agreement, Which notice may onIy be given on the anniversary of the Commencement Date. Matrix may terminate the Agreement at its
an having reason thereof.
4.PAYMENT

4.1 Payment of all amount due in terms of this Agreement shall be made by the Client to Matrix by way of a Debit or Stop Order on the Client’s bank
account,in the form and substance prescribed in Schedule - 1 of tis Agreement, unless Matrix and the Clent agree to an alterative method of
Payment. The Client hereby todoallsuchthi ffectto the debit order.
4.2The Service Charge s exclusive of the Applicable Taxes, which shall be invoiced along with the Servlce Charge butunder separate heads.

4.3All Invoices issued by Matrix must be paid in full within the due date mentioned on the Invoice. If the payment is not received within the due date,
late fee shall be charged at the rate of Rs. 200/- per month.

4.4 Not withstanding anything contained in clause 4.3 above, If payments due to be made to Matrix are not made wi i i dvised
by Matrix to Clientor within one month from the date of issuance of invoice, whicheveris later, Matrixis hereby authorized to:

4.4.1 Terminate thi fanyandall the Client; and/or

7.3 The Equij belongs to the that has paid for the system. I the user leases the equipment from a leasing/financial
institution, then till such time that the unitis paid off, held by notthe Client. Though the Client

would be free to avail the services of Matrix, the institution wlII also possess the right to inquire regarding the location of the vehicle and in extreme
cases, even shut off and repossess the vehicle. Vice versa, if the unitis paid in full by the Client whilst the vehicle is leased/financed,

no request of any sortfom
74

to Matrix upon di i i ‘servlce lo holdln safe custody (duly receipted), or the Client may sell the unitto
bemstalled inanother vehicle, after paying i d
7.5 The Equipment can not be removed by the Client/Customerin any case, only Mamx is authorized to remove/amend ortransfer.

7.6 The installation, maintenance, repairs and servicing of the Equipment shall be done solely by Matrix. The Client shall be separately liable in
addition to the Service charges payable in terms of the Agreement, to reimburse Matrix for the cost of repairing and/or adjusting any item of
Equipment o restore itto the condition in whlch an item of Equipment of that nature and age should be, fair wear and tear excepted. Before carrying

outany such repair and/or the Client of of such repair and/or Ifthe Client declines to
have the item of Equipment restored to |I’\e siandard required by Matrix then the agreement shall stand terminated.
7.7 If Matrix it |s bsmg |nstalled ina vehicl under the it tial that Matrix is informed while purchasing the unit

7.8 Any aﬂempl by any entity, omer Ihan Matnx w interfere with the Equipment shall immediately absolve Matrix of allits obligations under this
and th forthwith.

8.SERVICES WITH RESPECT TO THE EQUIPMENT

8.1 Matrix agrees to provide the following services in relation to the Equipment listed.

8.1.1 Should any unit fail to operate correctly having been strictly maintained by Matrix accordance with the provisions of this Agreement,then

provided that:

8.1.1.1 The Client has given written notice to Matrix of the fault having occurred in the equipment; and1.1.2 The unit and/or the written guidelines,

manuals advice or instructions given to it by Matrix in respect of the Equipment’s use and operation, Matrix shall, upon receipt of the requisite notice

from the Client, repair or replace, at the Matrix’s discretion, such offending

units at Matrix's cost.

8.1.2TH d labor: dand the Matrix.

8.1.3The use and supply of exchange units as are required by the Matrix.

8.2 For the duration of this Agreement the Client agrees not to permit any person other than Matrix o its duly appointed agents to maintain, service,
repair any

8.3 The Cli

9.EQUIPMENT ACCESS

When Matrix is notified of a i ice, such
9.1.1theregistration of the vehicle

9.1.2 i iri

but not be limited, to:

9.1.3the time of availability of the Vehlcle atth

9.1.4the Cli person relatir

9 2 Should Mamx or its appointed representauve not be provlded with the access to the Equipment, or the Equipment is not available at the above
i anything to the ntained in th Matrix shall be entitled to charge the

Chenl all travellng costs.
9.3 The amount payable to Malrix with respect to the repairs andlor additional Services having been performed by Matrix with regard to the
equipment shall be paid to Matrix by the Client within 7 days of the date of have b dout.

Matrix shall not be obliged youtany further terms of thi il such amounts have been paid.

9.4 Matrix shall frequently call upon the Clientto bring Service C: ehicle, in which Equipment has been installed, for
quality control and maintenance measures. The Client must bring the motor vehidle in whlch the Equipment has been installed to the designated
Service Centre, at the time so designated by Matrix.

10 EXCLUSIONS WITH REFERENCE TO THE EQUIPMENT
0.1Tt

4.4.2 Immobilize the vehicle, without any prior nofice to the Customer, il the full and final payment is received by Marix o its enfire
prej M: savall any other remedy available to it underlhelawforrecovery oloulslandmg amount.

443 i i g. ent -g tothe Client.

4.5 Matrix shall notbe responsmle !oranyactlon c\a\m \oss ds i that i by the Client as a result of an action taken

inaccordance with clause 4.4 above.

5.SERVICES
5.1 Matrix shall provide Fleet Management Service and/or Vehicle Tracking Services to the Clients, the scope of which is exhaustively defined
rein.

5.2 With respect to Flest Management Services, Marix shall nstal the Equipment n the motor vehicle of the Ciiet,effecting moifiations to the
latrix, and .

5.2.1 The Equi hall transmit perluulum datato Matrixand Mamx hall collate this dat

the price determined by Matrix at the end of the day or at any other period thatis agreeable to Matrix.

53 With respectto VehlcleTracklng Semces Matrix shall install the Equipmentin the motor vehicle of the Client, effecting modifications to the motor

lientwith a report at

d thatthe same s in working order.
5. 3 1 Whlle the motor vehicleisin (he NetworkArea the vehicle shall be i If the motor attempts to leave the Network
Areathen the Client h: Matrix h mslalled inthe motor vehicle,
to immobilize the motor vehicle and Matrix may issue electronic it ions to the ilize the motor vehicle unlessinstructions to
the contrary are validly received by Matrix from the Client prior to the motor vehicle leaving the: NetworKArea
5.3.2 While the motor vehicle is within the Network Area, a Client may instruct Matrix to

o the
installed in the motor vehicle, to immobilize the motor vehicle, upon pmvldlng Matrix with the accurate authentication codels Matrix will only
immobilize a vehicle if it is or in cases of ki ! of a crime at the request of the Client, after it has been duly
informed to the Law EnforcementAgencies. Matrix will not shut the vehicle offin any other circumstances at the request of the Client.

g from thi
d to the Equij ide the direct control and scope ohnfluence of Matrix including but not limited to:
2 anyAc( of God or similar man made event, or as applied to vis major or causes fortuitous;
3lhelossul n»:w»snlhe d the next;
g
Salldamagecaused asthedlrectormdlrectresullorany act onampenng, i ci caused;
esultofa vehi

9
7 all damage caused by fire, theft, or flood;
8 all damage caused as a direct or indirect result of civil or political disturbance or any like event; all damage caused by any act of any third

2alld dasaresultofthei any the
10.1.3 ai libration or any i as is required after any gearbox tire, dlﬂerentlal or similar component change and/or
modlfcallon has been effected to any veh\c\e towhich the Equipment has been fitted.

gearbox mke-oﬂ' any "W-te Orslmllardevlce

X andior relocation of any unit, Equipmes
or system, as required or requested by the Glient except in cases where this action is necessary to maintain existing tracking provlde or a tracking
facility.

10.2 Any repairs, maintenance, service or other work as excluded above or any other work not speci included in the Agr will

tothe Client.

10.2.1 In each such instance the Client shan separately request such service by addressing its request to Matrix in writing during Matrix’s Servicing
Hours to Matrix's designated Service Center

10.2.2 Without derogating from anything aomamsd in 10.2.1 and/or the gensrallly of anything contained in thisAgreement, lhe Cllsn( may where

5.3.3 While the motor vehicle is within the Network Area, if the signal from the motor vehicle to Matrix is disrupted Matrix shall attempttc

Client at the telephone number provided to Matrix. If Matrix is unable to contact the Client within reasonable time of the signal being disrupted and/or
the alarm being activated, or the Client does not himself inform Matrix there being a false alarm, Matrix shall inform the law enforcement agencies of
there being a vehicle misappropriation and provide the law enforcement agencies with the particulars of the motor vehicle, so that the law
enforcement agencies may initiate remedial measures. Itis hereby agreed that Matrix is solely ible for notifying the ities and does not
promise, guarantee thatany d will respond to the call.

5.3.4 Al Clients should pre-inform Matrix regarding their movement in Nogo areas. This can be done by Clients before starting their journey or even
on their way to such an area. In the event that Matrix has no such information and on its learning that the vehicle is found plying within a Nogo area,
the process to shut off the engine will be initiated immediately. By pre-informing Matrix, the Client will not only save itself and its family any
inconvenience, but will also ensure their security and safety, but will also not b -ged forany such ices.5.3.5 If atany point, a Client
finds the UAN not responding, it might be due to a non-functional line. The Client should disconnect and redial as Matrix has hunting/jumping lines
and one line in the middle disrupts the entire flow. If the problem still persists, the Client can call on any of the emergency numbers communicated in
the security briefing.

5.3.6 The Client understands that the authorities may levy a fine and/or charge or any false alarm or signal which summons an emergency service
and the Client agrees to assume all responsibility or any alarm or signal and topay relaled fnes Iewes and charges.The Client hereby releases
Matrix and Matrix's agents, andlor

5.3.7 If in the sole discretion 0' Ma(rlx itis determined Ihai the Cllen( is generating an excessive numberof false alarms and/or signals, Matrix may
charge the Client.
5.3.8 If the Client requires dlscon(lnuatlon of the |mmobl|lzal|0n function of the Vehicle Tracklng Sys(em (emporarlly or permanently, then notice of
the same shall have to be given to Matrix at least one prior to the time when the

toit. In all such cases the establishing of contact or otherwise with the Matrix, by thls means shall not in any way be construed as a requesl and/ora
notification as defined and required in

10.2.1above.

10.3 Where the Clientindicates to Matrix that the Equij has failed d in so doil Matrix d ion of such aunit,
ostensibly to repair same, and given pires that same was a Cl iti then Matrix shall be

permitted to additionally charge the Client.

10.4 Matrix shall not be liable/responsible for the provision of Services or anything related, connected, pursuant and/or ancillary thereto if the motor
vehicle within which the Equipment is installed is not brought to a designated Service Centre at the time so designated by Matrix, for a quality and
maintenance check. Matrix would stand di of its i under this Ag and/or anything related, connected, pursuant and/or
ancillary thereto, if the Client is under to bring the motor vehicle within which the Equipment is installed for a quality and maintenance check upon
being requested by Matrix.

11.BREACH
Should either party fai to comply with any term of this Agreement and fail to remedy such breach within a period of 14 (fourteen) days after receiving
written notice to remedy such breach, then the party serving such notice shall be entitied, without y other remedy it may have in law, to
electto cancel this Agreement.

12. GENERAL
12.1 The parties further i agree that this Ag shall be the sole

governing them in respect of the Services and the

5.3.9 If at any point of time, the Client sells the vehicle or changes the users of Matrix, then it is essential that the services
department at Matrix be informed immediately. This is vital in order for Matrix to serve its clients’ security needs. The Client should obtain the
“Transfer of Ownership/New Details Form” from the said inorder t id Matrix will not requests from

unauthorized persons.
5.4 Matrix does not However, Matrix assures that i the unfortunate event that a vehicle
gets stolen / snatched, Matrix willextend (helr most sincere and State-of-the-Art efforts towards its recovery. Matrix not oly helps to prevent theft
snalching of the vehicle, but it is essentially a vehicle management and family safety system protecfing its cliens on a daily basis from road

g statement made
staff, prior to the commencement of this Agreement.

12.2 The Client shall not have the right to assign or otherwise transfer its rights or obligations under this Agreement.
12.3 No alternation, variation or addition hereto shall be or any force of effect unless reduced to writing, suitably identified as such by specific
reference to this

12.4 No indulgence, leniency or extension of time granted by either party to the other shall in any way prejudice the grantor in terms of it from
subsequently exercising any orallof its ights in terms of this Agreement.

12.5 Matrix shall have no liability whatsoever, other than set out in this Agreement, whether in contract or otherwise, in respect of the Services and/or

by the cnem nor shau Mamx be liable to the Client or any other person for any injury, loss or damage whatsoever, whether

otherwi by the Client of
12.6 The Client shall be ||ab\e Io pay all taxes, levies, duties, fees including but no limited to sales tax, withholding tax, excise duty presently
applicable or made applicable or levied in fulure by any Cenlral or Provincial Government or any other competent authority n respect of the

providint in case of g outto their (incase of
emergencies). If a vehicle is not recovered due to some deficiency on the part of Matrix, the client would b with fr ofa
Matrixunit.
6.EXCLUSIONS
6.1 Matrix shall use its best endeavors to ensure continuous provision of the Services to the Client but shall not be liable and/or ible in any

manner for any cessation that may occur in the provision of Services to the Client.
6.2 Save for willful misconduct and gross negligence on the part of Matrix, Matrix shall not be held liable and/or be held liable and/or responsible for
any loss, damage, detriment and/or harm Ihat may be occaswned by the Client due to the cessation of Services, and/or pursuant,

ancillary to h
6.3 The Services that are being provided to the Client are dependent upon the cellular mobile telecommunication services that are to be provided to
Matri.atxshall ot beheldable andiorrssponsiblforany loss, damage, detiment andiorhar thatmay the

Clientdue to th Matrix.

6.4 Matrix is licensed by e Govomment ot provision of the Services. Matrix shall not be held liable and/or responsible for any loss, damage,
detriment and/or harm that may be occasioned by the Client due to the temporary or permanent revocation of the license, for the provision of the
Services, by the Government.

6.0 Matixshallno barospansilofor the poformanco ofany acts other than those stpuated nthis Agreement

iable for the afterthe requisite instructions have been issued by Matrix.

s 7 Matrix shall not be liable for any action, claim, 1055, damage andlor detriment that s accasioned by tho Client as a resultof immbilization of the

motor pursuantand/or ancillary thereto.

6.8 Matrix shaII not be responsible for the recovery of any molor vehicle that is misappropriated despite being protected by the Services
herein, , action, detriment shall b Matrixin

6.9 Matrix shall not be held responsible for any voice use that is made of the cellular mobile lelecommumca!mns apparatus installed in motor
vehicles, and/or g thereto. If Matri the provider of the cellular mobile telecommunications services of there

having been any voice usage of the cellular mobile telecommunications apparatus installed in motor vehicles, and/or anything connected thereto,
and/or such an action is brought to the notice of Matrix, then Matrix shall have the right to terminate the Services forthwith without any notice to the
Client and any charges to the voioe usage of the cellular mobile telecommunlcallons apparatus installed in motor vehicles shall be payable by the

Client to Matrix within by Mat
6.10 The obligations of Matrix tawards the Cus(omer under this Ag shall be held in abey during the period that the Equipment is not in
‘working order.
6.11 Matrix shall not be liable/responsible for the provision of services or anything related, connected, pursuam andlor anclllary thereto if Matrix is
not Informed by (he Cllen( of having divested itself of f the motor

und g and/or anything related, connected, pursuanland/orancll\arythsreto
7.EQUIPMENT

7.1 The Equipment, as invoiced, shall be sold to the Client by Matrix after execution of this Agreement. The Services shall only become operative
once the Equipment has been purchased by the Client and the same has been installed by Matrix in the Client's motor vehicle.

7.2 The Equipment shall be installed by Matrix into each motor vehicle, and the Customer authorizes Matrix to effect any modification deemed
expedient by Matrix, inclusive of but not limited to acts involving cutting, welding and/or drilling, to the motor vehicle of the Customer and that the
Customer hereby waives the right o claim anything from Mattix or any loss, damage, diminution occasioned by the Gustomer due to Matrixinstalling
andjor ancillary thereto.

7.5 The Equipment can not be removed by the Client/Customer in any case, only Matrix it i transfer.

7.6 The installation, maintenance, repairs and servicing of the Equipment shall be done solely by Matrix. The Client shall be separately liable in

addition to the Service charges payable in terms of the Agreement, to reimburse Matrix for the cost of repairing and/or adjusting any item of

Equipment to restore it to the condition in which an item of Equipment of that nature and age should be, fair wear and tear excepted. Before carrying

outany such repair and/or adj Matrix shall advise the Client of the estimated cost of such repair and/or adj Ifthe Client declines to
i i ired by Matrix i

77IfMa(r|x|sbe|ng installed in a vehi ional under the hi heme, it

that Matrix is informed while purchasing the unit

7.8 Any anempl by any enity, other than Matrix, o interfere with the Equipment shall immediately absolve Matrix of al its obligations under this
forthwith.

and Servi d herein or any services in relation toan activity

13.NOTICE AND DOMICILIUM

13.1 Each of the parties chooses |ts icilium citand et ("
andfor any other om their i
Matrix Trackers (Private) Limited

1-AModern Society Tipu Sultan Road.

The Client:

As enumerated in Schedule - | hereto.

13.2Any notice given and any payment made by a party to the other ("the addressee”) which:

13 2.1is delivered by hand during the norma\ buslness hours of the addressee that (he address S domicilium shall for time being be presumed, until

") for the purpose of giving any notice, the serving of any process

13.2.2is posted by prepaid registered post lrom an address wllhln Pakistan o th atthe address’s for the time being shall be
presumed, until the contrary is proved by 0 have by the the fourth day after the date

of posting.

13.3 Where in terms of this Agreement any communication i reqired to be in wriing, the term “wiling’ shallinclude oommumcanons by telex o
facsimile. Ci by telexor , unless the yis proved by th been receive

by the addressee one hour after the time of transmission. | fully understand that Installlng Matrix does not in no way guarantee 100% safety and
security of the vehicle, nor does it hold Matrix liable as clearly identified in the Terms and Conditions above, which | have read and am in full
agreementwith.

Date [ | | =[] |-200[]

Customer’s Signature

\'[HII:I.E TII.IEKINB

Matrix Trackers (Pvt.) Ltd.
Head Office: 1A Modern Society, Tipu Sultan Road, Karachi.
Ph: 021-4300116-21
E-mail: support@MatrixTrackers.com, Web: www.MatrixTrackers.com

ATRIX

VEHICLE TRACKING

Tracking and
beyond...

Application Form

|:| New Installation I:l Transfer from (Reg# — ) I:l Change of Ownership

A s

Y L'[U&’l

|| Individual || Leasing/Bank || Insurance

|:| Company

1t is mandatory to fill this section:
Mr. Mrs./Ms./Other | | | | | | | | | | |

iddle Name

First Name |

Surname
Address

—HHH=

Mobile # L
Phone # (Res.) 1.

Phone # (Off)) 1.

Any other
Bmergency # 1. | | | | [ [ [ [ [ [ ] ]

BmailAddress | | | | | [ [ [ [ [ [ [ [ [P P[]}
Language Preference | | English | | Urdu | | Punjabi [ | Pushto [ |Sindhi | | Balochi

10 be completed if paid by the company:
Company Name |

Contact Person

[ [ ] ]

[ [ ] ]

[ [ ] ]

L[]

[ [ ] ]

Designation [ | ] |
Mobile # LI
Landline # N
Fax # 1,| |
|

Email Address: |




10 be completed if financed by Leasing Company/Bank
Company Name |

Address |

Branch Name

|
|
|
Contact Person |
|
|
|

Designation HEEE HEEE
Mobile # 1 Ly 200l
Landline# 1. Lty 2 PP

Lease Tenure | | | Months

Temporary Registration Number L L L L] orofiice use only)

Registration # L] Year D:Dj |:| Automatic Tr. |:| Manual Tr.
Make PP PP IModetl [ [ [ [ [ L[] 1]]
Colour [(TTTTTTTTITTITTITIITITITI T ]eec CITT]

Engine # LT PP Jcnassis#l [ [ [ [ [ [ [ [[[][]]

10 be completed if vehicle is insured

Company Name |

Branch Name |

Contact Person

|

|
Designation |
Mobile# 1,
Landline # 1.
1|

|

|

Fax #

Email Address
Insured Value

Password | | | | | [ [ [ [ [ [ [ 1 [ []

Nogo Service (only for Karachi and Lahore) | | Required | | Not Required
(Please attach undertaking if Nogo Service is not required)

Special Instructions (if any)

It is mandatory to complete, if the owner authorizes a secondary user.

FirstName | | [ [ [ [ [ [ [ [ [ | | | | |MiddleName| | | | | | | | | | [ | |
Suname | | | [ [ [ [ [ [[[[ [0 0L L1 1]]

Mobile# [ [ [ [ | [T T T T 11 Landline# | | [ [ [ [ 1 0 [ [ | ||

| | Advance | | OnDelivery | | AtShowroom | | AsperPO | | Credit— days

Please inform where do you want to receive your bills
|| Residence | | Company | | Leasing/Bank || Insurance

Preferred mode of payment

|| Ccash || Credit Card || Cheque || Direct Debit

|:| Diabetic |:| Heart Patient

Blood Group LI
Blood Pressure Ailment (if any) [] High | Low
Allergies (if any) L | | | |

|
Preferred Hospital | | |
Hospital Address LI
Doctor’s Name HEN
Doctor’s # (Landline) | | | |
Hospital Registration # (if any)| | | | | | | | | |

|| Matrix Customer || Friend || Company || Insurance

[] Leasing/Bank | | Showroom | | Matrix Salesperson [] Newspaper/TV/Radio/Billboard

Any special Instructions/Remarks:

|:| Message Forwarding |:| Other Service (Specify):

PackageRef. | | | | | | |

SalespersonName | | [ [ [ [ [ [ T T T T T T[] ] Codet#t| | 1111

Unit Price Rs.| | | | | | |

Annual Monitoring Charge Rs., | | [ | ||
Any other charge Rs.| | | | | | ]
Sales Tax Rs.. | [ | [ ||
Govt. Activation Tax Rs.| | [ | | ||
Total Sales Price Rs.| | [ | | ||
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